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Repair Investigation Instructions 
Out of Warranty Period 

 

CONDITIONS OF USE: 

1. In the first instance, you must contact us via email to problem-solve the issues you are 

experiencing. 

2. If you have already contacted us and received confirmation to go ahead with a Repair 

Investigation, you must: 

2.A Record your RMA Number as provided by us on the form overleaf. 

2.B.  Purchase a Repair Investigation product in the website Shop, and record your 

Order No. on the form overleaf. 

 

Here are your instructions.  All that we require is for you to send us the kit components (as identified 

during the problem-solving process) and the attached form, unless otherwise specified. 

INSTRUCTIONS 

1.  Complete the lodgement form overleaf and return it with your console unit/components. 

2. Unplug the control unit and remove it.   

3.  Locate the link plug originally 

supplied with your unit. Plug it into 

the cable. The link plug/s return the 

transmission wiring to factory 

operation. The Pajero NT+ and Triton 

MQ have two link plugs. 

 If you don’t have link plug/s? 

It is OK to drive without the link 

plug/s, you will just have a 

transmission and engine error lamp 

which will need to be cleared once the 

control unit is installed again.  

In the Toyota, the 4LO will flash and the Precrash Safety System and Stability Control will be 

disabled. 

In the Pajero, you will get a transmission error (flashing N) that disables Sport mode and cruise 

control. 

In other models, the gear number or ‘D’ may flash. 

(Continued overleaf) 

Link plug 

Extra link plug on Pajero 

NT+ & Triton MQ only 
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4.  At your local Post Office purchase a padded mailer that your items will fit into. Please address 

exactly as show below and do not mark as ‘Signature on Delivery’ (not required for PO 

boxes). 

  MM4X4 

 PO Box 70 

 ST AGNES SA 5097 

5.  Write your sender details on the rear of the mailer. 

6. Keep a record of your tracking number. 

7.  As soon as your control unit has been dispatched, please send us an email to let us know: 

enquiries@mm4x4.com.au.  

8. We will let you know when your control unit is received by us. 

 

mailto:enquiries@mm4x4.com.au


 

 

MM4X4 REPAIR INVESTIGATION LODGEMENT FORM 

 

 

PLEASE SEND THIS COMPLETED FORM TO MM4X4 WITH YOUR 

UNIT/COMPONENTS 

 

 

 

RMA NO.:  REPAIR INVESTIGATION ORDER NO. :  

NAME: 
 

 

SHIPPING ADDRESS: 

 

 

 

EMAIL ADDRESS: 
 

 

CONTACT PHONE 

NUMBER: 

 

 

SHORT SUMMARY OF 

REASON FOR 

RETURN: 

 

 

 

 

 

 

 

 

 

 

Thank you 
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